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Menu 

Sunday | 1:30 – 3:00 PM 

 Playing Politics: Expanding our Influence and Impact on our Campuses (Elements of Excellence Program) 

 BAD Directors: Finding the Superhero Within 

 Shared Campus Responsibility for Mental Health Promotion: Using Data and the JED Framework to Engage your Campus 

 Becoming an ACTive Director 

 It Takes a Village: A Look at the Data of an Integrated Center's Holistic Approach to Student Wellness and Community 

College Retention 

 Out of the Shadows: How to Create a Supportive Environment of Suicide Awareness in the Midst of Stigma 

 The Things We Do for the Love of our Profession: Ethics, Boundaries, and the Roles we play 

 Recruiting Culturally Competent Providers When We Look Like (But Don't Pay Like) Community Mental Health 

Monday | 8:30 – 10:00 AM 

 Making an Impact with Underrepresented Student Populations in our Current Social and Political Climate (Harriett Copher 

Haynes Award Recipients) 

 Academic Success, Well-being, and Faculty Prevention and Early Intervention Training: Current Findings and Applications 

from the National Research Consortium of Counseling Centers in Higher Education 

 Big Brains / Big Problems:  Innovative Care for Our Future Health Care Providers and Scientists 

 Creating Impact Outside the Counseling Center Using Positive Psychology 

 Just the Right Word: Poetry and Counseling Center Directing 

 Emotional Support Animals: The role of College Counseling Centers 

 Being Out as a LGBTQ+ Director: The Use of Self as a Pathway to Enhance Student Inclusion and Utilization 

 Let's Make One Thing Perfectly Queer:  The Roles Counseling Centers Can Take with Trans Students? 

Tuesday | 10:30 AM – 12:00 PM 

 Elements of Ordinary: Are any of us truly excellent at all times? (Elements of Excellence Program) 

 Counselor Safety: Risk, Self Care, and Ethics when Clients are Unsafe 

 Distance Counseling: Ethical and Philosophical decisions 

 Highlights from the 2017 AUCCCD Directors' Survey 

 Screen Relations: When Social Media Isn't 

 Technology Use and It's Impact on Mental Health: What are we doing about this? 

 Using Data to Tell Your Story: Approaches to Data Collection and Reporting to the Campus Community 

Tuesday | 1:30 – 3:00 PM 

 Swimming Together…or Not? A Fishbowl Exercise on Professional and Disciplinary Identities and Marginalization within 

AUCCCD (Elements of Excellence Program) 

 Counselors' Perspectives: The Impact of the 2016 U.S. Presidential Election on College Student Mental Health 

 Difficult Dialogues around Difference: Pushing our Centers Forward 

 Leading in Many Dimensions: Staff Expect Self-Care. Your Boss Demands Grit. You Desperately Need Resilience 

 The Single Session Service Delivery Model: How it can Help Today's Small and Large Campus Counseling Centers Meet the 

Demand for Services 

 Two Nations Separated by a Common Language? Similarities and Differences in University Counseling in the UK and USA 

 When I'm 64....or 62....or 66: Practical and Ethical Considerations in Deciding when to Retire (Emeritus Program) 

 

 

https://www.aucccd.org/continuing-education-new
http://www.aucccd.org/
mailto:office@aucccd.org


2018 AUCCCD Conference | Breakout Sessions 
October 14 – October 17 

Back to Menu 
 

Click here to view continuing education offered by AUCCCD. Please note that not all programs qualify for credit. 
 

AUCCCD | 1101 North Delaware St., Ste 200, Indianapolis, IN  46202 | www.aucccd.org. | office@aucccd.org | 317-635-4755 

 

 

Menu, Continued 

Tuesday | 3:30 – 5:00 PM  

 Numbers Matter: Breathing life into data for education and advocacy (Elements of Excellence Program) 

 A Utah's Boy's Journey: How One Dyed in the Wool Mormon is Trying to Understand and Bridge the Religious and Secular 

Divide in Academia 

 Disability as Diversity: Ethical and Practical Considerations in Hiring and Mentoring Differently Abled Staff 

 Managing and Directing the Counseling Center with Perspective from a 20,000 Foot View 

 The Counseling Center Director Pipeline: The What, The How, The Why 

Wednesday | 8:30 – 10:00 AM 

 Change Leadership: Internal, External and all stages in between (Elements of Excellence Program) 

 Extraordinary Situations, Unconventional Solutions: Adventures in the Lives of Three Counseling Center Directors 

 Get Creative: Art and Design College Directors Respond to Demand and Needs on Campus 

 Harnessing Student Innovation and Influence to Broaden Outreach to Diverse Student Population 

 The Process and Benefits of Becoming IACS Approved 

 The Ratio:  Student/Staff Ratio and Its Relevance for the Counseling Center 

 Tools for Life: Affect Modulation through Sensory-Based Strategies 

Wednesday | 10:30 AM – 12:00 PM 

 AUCCCD Board Tips on How to Maximize Your Membership Benefits 

 IACS Field Visitor Training 

 Making Connections: Programming for a Therapeutic Campus Via Listening and Connection 

 Marching to a Different Drum: Lessons and Challenges in Counseling Center Leadership 

 Radical Self-Care for the Director During an Era of Chaos and Challenge:  Connecting with Resilience and Courage When You 

are Running on Empty 

 Stop the Stigma:  Audience-Specific Gatekeeper Training for Suicide Prevention in Higher Education 
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Sunday, 10/14/2018 | 1:30 PM - 3:00 PM 

Playing Politics:  Expanding Our Influence and Impact on Our Campuses (An Elements of Excellence Program) 

CE Hours: 1.5 

*This session does not qualify for NBCC clock hours. 

Maximizing limited institutional resources challenges us to find creative ways to build relationships with vital stakeholders 

in support of our programs and services.  We sometimes find that our personalities, cultural backgrounds, ethical 

boundaries, and personal socio-political beliefs, however, are in conflict with those we need to engage.  Additionally, we 

may have difficulty seeing ourselves as “political,” given the negative association with power, manipulation and 

authority.  Still, “being political” is often necessary in a climate that operates on personal relationships, mutual 

backscratching, and hierarchical structures.  This program will provide a framework for developing strategies to step out 

of our comfort zones and engage in (positive) political ways to meet our centers’ needs, identify and develop relationships 

across our campuses with key collaborators, and tailor approaches to groups including Boards of Trustees, campus VC/VPs 

and directors of other programs, and our student body. 

Presenters: ValaRay Irvin, PhD, Psychologist, Southern University and A&M College (5,001 – 7,500); Scott Strader, PhD, 

Psychologist, University of South Florida (35,001 – 45,000); Sharon Kirkland-Gordon, PhD, Psychologist, University of 

Maryland (35,001 – 45,000); Brian Quigley, PhD, Psychologist, Keene State College (2,501 – 5,000) 

Instructional Level: All 
 
Learning Objectives: 

 Participants will discuss ways political decision-making has affected their personal core values/beliefs. 

 Participants will identify their individual strengths and limitations in the skills of playing campus politics 

 Participants will develop strategic methods for networking and collaborating with constituents whose 
backgrounds or ethical guidelines differ from their own. 

 Participants will identify key constituents in their institutions with whom new collaborations could be explored 
and developed. 
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Sunday, 10/14/2018 | 1:30 PM - 3:00 PM 

BAD Directors: Finding the Superhero Within 

CE Hours: 1.5 

*This session does not qualify for NBCC clock hours. 

As counseling center directors, we confront sh#@storm events - both personal and professional - that can challenge our roles, values, 

self-image, and relationships.  These events can leave us feeling fragile and all-too-human.  On such occasions, it can be critical to get 

support, find a space to be vulnerable, and use it as an opportunity to grow.  This program will explore the intersections of one's 

personal sense-of-self with professional role, and consider the impact of identities on leadership.  We will play with the idea of what 

it means to be a BAD director (a.k.a. badass director), which often necessitates:  maintaining the face of the institution with positivity, 

holding knowledge and information when it would be easier to share, tolerating projections, caring deeply while challenging directly, 

and supporting our staff by making a difficult job more fun.   We will explore the pleasures, perils, and costs of being a badass director 

superhero! 

Presenter(s): Wanda Collins, Ph.D., Psychologist, Emory University (10,001 - 15,000); Kristen Gray, PsyD, Psychologist, Hope College 

(2,501 - 5,000); Lauren Weitzman, Ph.D., Psychologist, University of Utah (30,001 - 35,000) 

 
Theme: Managing staff:  Cultivating personal accountability, courageous self-care, and inclusivity.  
Topics: 

 Leadership/Management 
 

Instructional Level: Intermediate 
 
Learning Objectives: 

 Identify specific elements of my preferred leadership and management style. 

 Recognize relevant external and contextual factors that currently impact me as a leader. 

 Develop specific action steps to increase my confidence and BAD-ness in the role of director. 
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Sunday, 10/14/2018 | 1:30 PM - 3:00 PM 

Becoming an ACTive Director 

CE Hours: 1.5 

There is a growing body of evidence that supports Acceptance and Commitment Therapy (ACT) as a effective therapeutic approach to 

treating a diverse range of clinical issues and populations.  In this presentation, we will explore ways in which concepts from ACT can 

be applied not only to our work as clinicians but also our work as organizational leaders in order to cultivate resilience, effectiveness, 

inclusiveness and wellbeing within our clients, organizations and ourselves.  The program will examine how ACT principles (defusion, 

acceptance, self as context, values, committed action, and contact with present moment) can contribute to greater flexibility, 

effectiveness and resilience.   Using ACT techniques/activities, participants will  practice applying some of these concepts to their own 

work, including the identification of core values. 

Presenter(s): Gary Petiprin, Ph.D., Psychologist, Bellarmine University (2,501 - 5,000) 

 
Theme: Managing staff:  Cultivating personal accountability, courageous self-care, and inclusivity.  
Topics: 

 Counseling/Clinical Work 

 Leadership/Management 
 

Instructional Level: Intermediate 
 
Learning Objectives: 

 Participants will be able to describe core concepts of ACT and their connection to resilience. 

 Participants will be able to apply one or more ACT concepts to their role as counseling center directors. 

 Participants will Identify one or more personal values connected to their work as Counseling Center Directors.
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Sunday, 10/14/2018 | 1:30 PM - 3:00 PM 

Shared Campus Responsibility for Mental Health Promotion: Using Data and the JED Framework to Engage your Campus 

CE Hours: 1.5 

Engaging the campus community in promoting the mental health and wellness of students can be a challenge. Our institutions often 

encourage students to work hard, get internships, and land competitive jobs, often at the risk of sacrificing self care. There is 

tremendous value in leveraging data about the student body when attempting to convey the message that student mental health and 

wellness is best achieved when it is a shared campus responsibility.  By mapping campus data from the Healthy Minds Study and the 

National College Health Assessment, and with the JED Foundation's framework, we will discuss how to engage the entire campus 

community in supporting students and discuss the impact this has on student outcomes. Ideas for partnerships, collaborations and 

campus-based initiatives will also be shared. This session is applicable whether or not you have participated in the HMS, NCHA or are 

a JED Campus. 

Presenter(s): Carrie Landa, PhD, Psychologist, Boston University (30,001 - 35,000) 

 
Theme: Developing strategies for a more broadly supportive campus culture/community.  
Topics: 

 Outreach/Programming/Prevention 

 Student Affairs 
 

Instructional Level: Intermediate 
 
Learning Objectives: 

 Participants will be able to identify key data points from HMS and NCHA that are applicable to student affairs, faculty or 
academic advising and how systems change impacts student outcomes. 

 Participants will identify key offices on campus which can share campus responsibility of mental health and wellness. 

 Participants will understand components of the JED Framework and how it can foster campus collaborations

https://www.aucccd.org/continuing-education-new
http://www.aucccd.org/
mailto:office@aucccd.org


2018 AUCCCD Conference | Breakout Sessions 
October 14 – October 17 
 
Current 5-24-2018 

Back to Menu 
 

Click here to view continuing education offered by AUCCCD. Please note that not all programs qualify for credit. 
 

AUCCCD | 1101 North Delaware St., Ste 200, Indianapolis, IN  46202 | www.aucccd.org. | office@aucccd.org | 317-635-4755 

 

Sunday, 10/14/2018 | 1:30 PM - 3:00 PM 

It Takes a Village: A Look at the Data of an Integrated Center's Holistic Approach to Student Wellness and Community College 

Retention 

CE Hours: 1.5 

In 2016, Jefferson Community College (JCC) was the first of three colleges nationwide to pilot the Community School model for higher 

education service delivery. The Community School model is a promising practice already used in K-12 schools and is characterized by 

strong community partnerships and a holistic approach to wellness. By focusing on the whole student, the community school model 

addresses the conditions of poverty and the barriers students face to successfully stay in school and earn a degree. The Community 

Schools model integrates community resources and on campus resources to address physical and mental health, poverty,  food 

insecurity, transportation disadvantage, and childcare disadvantage.  The goal of the community school is to increase student retention 

and graduation rates by addressing the non-academic barriers to success. This session will address the challenges of coordinating with 

community partners, centralizing campus services, recording student use of services, developing evaluation tools, and creating campus 

buy-in.  Data from a recent study will be shared and the outcomes of the community schools model at a community college institution 

in Upstate New York will be presented. Implications for practice will be discussed. 

Presenter(s): Katy Troester-Trate, EdD, LCSW, Social Work, Jefferson Community College (2,501 - 5,000) 

 
Theme: Examining the variety of operational models and needs of diverse institution types (e.g. community colleges, art & design, 
religiously affiliated, etc.). Also includes education on usage of data. 
Topics: 

 Counseling/Clinical Work 

 Inclusive Excellence 

 Leadership/Management 

 Outreach/Programming/Prevention 
 

Instructional Level: Intermediate 
 
Learning Objectives: 

 Participants will be able to identify and report on the unmet needs of community college students (i.e. mental health services, 
physical health services, transportation needs, food insecurity, childcare deficits, etc.) 

 Participants will be able to identify the data supporting the relationship between use of community schools services and  
retention and persistence of community college students 

 Participants will be able to identify the services and/or resources that are included in the community schools model (i.e. 
health services, food pantry, transportation, counseling, etc.)
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Sunday, 10/14/2018 | 1:30 PM - 3:00 PM 

Out of the Shadows: How to Create a Supportive Environment of Suicide Awareness in the Midst of Stigma 

CE Hours: 1.5 

Suicide is the 10th leading cause of death in the nation, and the 2nd leading cause of death among college students (AAS, 2016; NIMH, 

2015). Therefore, suicidal behaviors are a major concern in higher education.  Learn how one community college created a Suicide 

Prevention Campaign reaching out to students most at-risk: veterans, queer populations and students with disabilities.  This initiated 

prevention and intervention trainings, and a taskforce that created an institution-wide policy of suicide prevention and response. This 

session will share how to identify at-risk populations of students.  Participants will walk through an activity designed to help them 

make considerations for developing a Suicide Prevention Campaign at their institution. This program is grounded in practical 

experience with outcome driven data to be presented.  Increasing college student trends impacting student success include the 

prevalence and severity of mental health issues; most commonly depression and anxiety (Eisenberg et al., 2016; Arria Et al 2013; Beiter 

et al, 2015).  This program focuses on making the commitment to providing education, prevention, emotional support and intervention 

to increase awareness in an often forgotten area of student success; student mental health and wellness. 

Presenter(s): Ameena Kemavor, PhD, Counselor Education and Supervision, Counselor, Columbus State Community College (35,001 

- 45,000) 

 
Theme: Developing strategies for a more broadly supportive campus culture/community.  
Topics: 

 Outreach/Programming/Prevention 
 

Instructional Level: Introductory 
 
Learning Objectives: 

 Participants will learn the data describing how specific populations are at higher risk of mental health issues and suicidality 
which will impact college performance. 

 Participants will learn how to develop a Suicide Prevention Campaign at their institution and evaluate strengths and 
challenges to developing suicide prevention programming. 

 Participants will learn quantified evaluation outcomes of suicide prevention specific training programs and how they can be 
utilized to inform future suicide prevention programming.
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Sunday, 10/14/2018 | 1:30 PM - 3:00 PM 

The Things We Do for the Love of our Profession: Ethics, Boundaries, and the Roles we play 

CE Hours: 1.5 

While it is part of our role to collaborate with colleagues regarding mental health issues, at times, these collaborations may lead to 

conflicts with our primary clinical role and mental health ethical standards. As directors/clinicians, we encounter tension and 

misunderstandings with colleagues about our delivery of services to Counseling Center clients. A common question that Directors 

struggle with is, "How do we approach unfounded claims/complaints regarding services provided, while educating what our practices 

and ethical principles demand?" As mental health professionals our ethical boundaries and the confidential nature of our work must 

take precedence over others' speculations and allegations. We constantly find ourselves confronted with the idea of "How do we 

educate others after negative allegations have been directed to us in order to have effective results of our work, without taking 

personal injury and deflection?"• Three experienced directors from small, medium, large private and public institutions will discuss 

collaboratively their experiences when implicated in special circumstances that might have jeopardized their roles as therapists and 

the counseling work. Case presentations will reveal examples for others to participate and discuss ideas and experiences. 

Presenter(s): Elsa M Arce, PhD, Psychologist, Chatham University (1,501 - 2,500); Neuza Maria Serra, PsyD, Psychologist, Rutgers 

University (5,001 - 7,500); Terrance Hannigan, PhD, ABPP, Psychologist, Manhattan College (2,501 - 5,000) 

 
Theme: Educating campus stakeholders using data that demonstrate our ability to meet the needs of the campus community 
(campus expectations; help-seeking versus urgency).  
Topics: 

 Counseling/Clinical Work 

 Ethics 

 Leadership/Management 

 Social Justice 

 Social Justice 
 

Instructional Level: Advanced 
 
Learning Objectives: 

 To learn strategies for increasing our credibility with students, faculty and administrators in order to inform and educate 
them about ethical guidelines used in our profession.  To present and discuss examples of unrealistic expectations and 
misperceptio 

 To present and discuss examples of unrealistic expectations and misperceptions that either clients and/or administrators may 
hold. 
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Sunday, 10/14/2018 | 1:30 PM - 3:00 PM 

Recruiting Culturally Competent Providers When We Look Like (But Don't Pay Like) Community Mental Health 

CE Hours: 1.5 

*This session does not qualify for NBCC clock hours. 

University and college counseling services provide outstanding campus-ccentric services that data shows make positive impact on 

student wellness and retention.  The most salient factor to this success is our center staff.  Essential to a center's success is recruiting 

highly qualified, culturally competent providers.  Over the past 15 years, our diverse client populations have experienced increasingly 

complex and severe problems.  While provider caseloads often appear similar to those in community mental health, salaries often do 

not.  In this presentation, we discuss staff recruitment strategies and tactics to attain robust applicant pools who are clinically skilled, 

who identities represent our students, and who have skills in cultural knowledge and values.   We will review historical salary trends, 

discuss changes over time to counseling center culture, and provide implications for current hiring practices.  Finally, we discuss 

practical recommendations and resources for recruiting a culturally competent staff. 

Presenter(s): Larry Long, PhD, Psychologist, KU Medical Center (2,501 - 5,000); Barry Schreier, PhD, Psychologist, University of Iowa 

(30,001 - 35,000) 

 
Theme: Demonstrating inclusion of diverse student populations, especially underrepresented, underserved and/or marginalized 
populations on your campus.  
Topics: 

 Inclusive Excellence 

 Leadership/Management 

 Staff Retention/Development 
 

Instructional Level: Introductory 
 
Learning Objectives: 

 Participants will identify two or more strategies to recruit culturally competent applicants. 

 Participants will learn successful recruitment strategies employed by other directors to yield a more robust applicant pool. 
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Monday, 10/15/2018 | 8:30 AM - 10:00 AM  

Making an Impact with Underrepresented Student Populations in our Current Social and Political Climate 

2018 Harriett Copher Haynes Award Recipients 

CE Hours: 1.5 

This presentation will address some of the foundational considerations and assumptions in serving underrepresented student 

populations in the current social and political climate. Foundations include a model of prevention, a social justice perspective, and 

the application of cultural competencies. The presenters will describe three unique approaches implemented at separate university 

counseling centers across the country to deliver services for underrepresented students. Potential challenges and future 

considerations will be discussed. 

Presenter(s): Michael A. Juan, Ph.D., San Diego State University (30,001 – 35,000), Deidre Weathersby, Ph.D., University of Illinois at 

Urbana-Champaign (45,001+); Betsy Rodriguez, MSW, University at Buffalo (25,001 – 30,000) 

Learning Objectives: 

 Participants will explore varying approaches to providing services within counseling center settings to diverse, 

underrepresented students.  

 Participants will be able to identify innovative ways to serve diverse student populations, considering the current social and 

political climate. 

 Participants will be able to identify potential barriers and contemporary considerations for serving underrepresented 

student populations.  
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Monday, 10/15/2018 | 8:30 AM - 10:00 AM 

Academic Success, Well-being, and Faculty Prevention and Early Intervention Training: Current Findings and Applications from the 

National Research Consortium of Counseling Centers in Higher Education 

CE Hours: 1.5 

This dynamic session will present the current findings from the National Research Consortium of Counseling Centers in Higher 

Education survey of students at 18 U.S. colleges and universities. This longitudinal study attempts to identify malleable psychological 

factors that allow students to thrive academically, personally, and socially across a six-year span. By learning more about the malleable 

psychological factors that predict why some students thrive when presented with a life stressor while others languish, university 

counseling centers will be better equipped to design interventions that promote their students' well-being. This presentation will lend 

valuable insight to the understanding of psychological factors that might protect a student with pre-existing vulnerabilities, such as 

previous abuse or mental illness, from developing negative academic outcomes, such as poor academic performance, or negative 

emotional outcomes, such as periods of distress and suicidality. The first academic outcome data will be presented alongside an 

example of how one university is incorporating these findings into a practical and comprehensive faculty prevention and early 

intervention training program. 

Presenter(s): David Reetz, Ph.D., Psychologist, Rochester Institute of Technology (15,001 - 20,000); Chris Brownson, Ph.D., 

Psychologist, The University of Texas at Austin (45,001+) 

 
Theme: Educating campus stakeholders using data that demonstrate our ability to meet the needs of the campus community 
(campus expectations; help-seeking versus urgency).  
Topics: 

 Outreach/Programming/Prevention 
 

Instructional Level: Intermediate 
 
Learning Objectives: 

 Participants will understand the current status of mental health among a national sample of college students, including 
measures of grit, resilience, coping self-efficacy, social connectedness, and overall well-being. 

 Participants will comprehend the relationship between well-being, distress, and academic success. 

 Participants will be able to identify comprehensive and practical tools to help incorporate findings into faculty prevention and 
early intervention trainings.
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Monday, 10/15/2018 | 8:30 AM - 10:00 AM 

Big Brains / Big Problems:  Innovative Care for Our Future Health Care Providers and Scientists 

CE Hours: 1.5 

Professional and graduate school in the health sciences are highly stressful, competitive environments.  Even the most psychologically 

adjusted incumbent students feel significant distress during their first year.   These students are at high risk for burnout, 

anxiety/depression, and failed romantic relationships.  Directors from three health science universities will share diverse approaches 

to increasing help-seeking, innovative outreach, and creative treatment strategies to servicing our future health care providers and 

scientists. 

Presenter(s): Barbara Calvert-Escoubas, Ph.D., Psychologist, University of Texas Medical Branch (2,501 - 5,000); Larry Long, Ph.D., 

Psychologist, University of Kansas Medical Center (2,501 - 5,000); Kelly Holder, Ph.D., Psychologist, Penn State Hershey Medical 

Center (Under 1,500) 

 
Theme: Developing strategies for a more broadly supportive campus culture/community.  
Topics: 

 Counseling/Clinical Work 

 Outreach/Programming/Prevention 
 

Instructional Level: Introductory 
 
Learning Objectives: 

 Participants will learn about the unique challenges of servicing healthcare and science students. 

 Participants will identify two or more strategies and tactics to increase help-seeking behavior of students who often are 
reluctant help-seekers. 

 Participants will learn two or more new approaches to providing counseling and outreach to healthcare and science students.
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Monday, 10/15/2018 | 8:30 AM - 10:00 AM 

Creating Impact Outside the Counseling Center Using Positive Psychology 

CE Hours: 1.5 

Counseling centers continue to be tasked with supporting students who present with a variety of concerns.  However, the concepts of 

positive psychology are beneficial for all.  Those who are functioning well can greatly benefit from integrating these concepts into their 

daily life in order to increase wellbeing, flourish and lead a life with more resilience.  Participants will be more familiar with the 

concepts of positive psychology that are beneficial for all students and feel more comfortable developing brief, low effort/high impact 

interventions to impart these concepts to the campus community.  The presentation will focus on two different approaches to bringing 

these concepts to your campus in a low cost, low effort, yet high impact way. 

Presenter(s): Carrie Landa, PhD, Psychologist, Boston University (30,001 - 35,000); Peter Forkner, PhD, Psychologist, Bentley (5,001 - 

7,500) 

 
Theme: Inviting creativity and diversity in clinical approaches (creative arts, active learning, play, etc).  
Topics: 

 Outreach/Programming/Prevention 
 

Instructional Level: Intermediate 
 
Learning Objectives: 

 Provide rationales for sharing positive psychology concepts with students 

 Identify various brief low effort/high impact positive psychology interventions 

 Share data regarding the impact of these interventions
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Monday, 10/15/2018 | 8:30 AM - 10:00 AM 

Just the Right Word: Poetry and Counseling Center Directing 

CE Hours: 1.5 

*This session does not qualify for NBCC clock hours. 

Many directors have found both meaning and solace in the arts as they have made their ways along the journey of directing.  Three 

emeritus directors who have taken joy, meaning, and solace from poetry--including one accomplished poet who has published several 

collections--will invite other directors, active or retired, to join us in celebrating poetry and other arts. We will offer some of our own 

favorites, found or written, and will encourage the other participants to bring their own favorites for the group.  We will have ample 

opportunities to discuss how we have used poetry and other kinds of art both personally and professionally to remain alive to the 

essential humanity of our work in our centers and on our campuses. 

Presenter(s): Jonathan Perry, Ph.D., Psychologist,  (Emeritus); Dennis Heitzmann, Ph.D., Psychologist,  (Emeritus); Gary Margolis, 

Ph.D., Psychologist, (Emeritus) 

 
Theme: Inviting creativity and diversity in clinical approaches (creative arts, active learning, play, etc).  
Topics: 

 Counseling/Clinical Work 

 Social Justice 

 Social JusticeStaff Retention/Development 
 

Instructional Level: Introductory 
 
Learning Objectives: 

 Directors will be able to describe how they and fellow directors use art, especially poetry, to enrich the depth of their work. 
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Monday, 10/15/2018 | 8:30 AM - 10:00 AM 

Emotional Support Animals: The role of College Counseling Centers 

CE Hours: 1.5 

Navigating the ethics and politics of Emotional Support Animals (ESAs) on campus has been a hot topic for the last few years on the 

AUCCCD listserv and at the annual conference.  This presentation will describe the steps taken to navigate and clarify the role of mental 

health providers in diagnosing and prescribing ESAs, and our collaborative partnership with the University of Denver's Institute for 

Human and Animal Connection (IHAC) at the  Graduate School of Social Work in order to ethically provide the opportunity for students 

to seek ESAs. This presentation will provide guidelines and justification for staff in college counseling centers to decline writing these 

prescription letters, as well as describe the process that is being done at IHAC and to provide guidelines for what an ESA evaluation 

should include in the event we are required to participate in this process.  The presentation will also address the concerns around 

ESAs versus other clinical interventions. 

Presenter(s): Jacaranda Palmateer, PsyD, Psychologist, University of Denver (10,001 - 15,000) 

 
Theme: Educating campus stakeholders using data that demonstrate our ability to meet the needs of the campus community 
(campus expectations; help-seeking versus urgency).  
Topics: 

 Counseling/Clinical Work 

 Ethics 

 Inclusive Excellence 
 

Instructional Level: Intermediate 
 
Learning Objectives: 

 Understand the role of a college counseling center in completing ESA evaluations. 

 Understand the ethical and access issues around ESAs, including the legislation and Americans with Disabilities Act. 

 Gain practical knowledge to inform your own campus policies.
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Monday, 10/15/2018 | 8:30 AM - 10:00 AM 

Being Out as a LGBTQ+ Director: The Use of Self as a Pathway to Enhance Student Inclusion and Utilization 

CE Hours: 1.5 

This session will focus on ways to more broadly support our students and campuses through a review of approaches and initiatives to 

help LGBTQ+ students experience Counseling Centers as welcoming and affirming spaces. Attendees at the session will have the 

opportunity to discuss ways that they utilize parts of their own identities (e.g., gender identity, sexual identity, racial identity, spiritual 

identity) to lessen the stigma associated with seeking mental health services. The ADDRESSING model (Hays, 2008) will be utilized to 

aid participants in self-reflection regarding the most salient parts of their identities and ways that being "out" may enhance 

authenticity in interactions with institutional stakeholders, clients, staff, and trainees.  Consideration will be given to the context of 

our institutions (e.g., public, private, Catholic) in various locations of the United States and ways the cultural environment impacts our 

decision to be "out."  Additionally, relevant statistics on hate crimes will be provided. Participants will also discuss how the complexities 

of their cultural identities influence their leadership/management style and how these identities can impact staff development and 

aid in building an inclusive workforce. 

Presenter(s): A. Chantelle Pseekos, Ph. D. Counseling Psychology, Psychologist, Rhode Island College (7,500 - 10,000); Michael 

Zebrowski, Psy. D. Clinical Psychology, Psychologist, Marquette University (10,001 - 15,000); G. Keilan Rickard, Ph. D. Clinical 

Psychology, Psychologist, Guilford College (1,501 - 2,500); Scott Strader, Ph. D. Counseling Psychology, Psychologist, University of 

Southern Florida (45,001+) 

 
Theme: Demonstrating inclusion of diverse student populations, especially underrepresented, underserved and/or marginalized 
populations on your campus.  
Topics: 

 Counseling/Clinical Work 

 Leadership/Management 

 Social Justice 

 Social Justice 

 Diversity/Multiculturalism 
 

Instructional Level: Intermediate 
 
Learning Objectives: 

 Participants will identify at least one way that their salient identities may enhance diversity dialogues in their campus 
communities. 

 Participants will discuss how the ADDRESSING model (Hays, 2008) may be used to further the cultural awareness and 
understanding of staff and trainees. 

 Participants will discuss how their identities can impact staff development and aid in building an inclusive workforce.
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Monday, 10/15/2018 | 10:30 AM - 12:00 PM 

Let's Make One Thing Perfectly Queer:  The Roles Counseling Centers Can Take with Trans Students? 

CE Hours: 1.5 

Working with students who are Transgender occurs in an ever-changing landscape as these communities make strides to progress 

politically and socially.  These strides continually change the landscape for mental health professionals who work to keep pace with 

the fast evolving nature of Trans inclusive care.  Counseling Centers make decisions regularly about what roles to take with campus 

Trans communities.  This program thus focuses on the: systems level; exploring the history of Trans inclusive care, ethical and legal 

components, Standards of Care, and the interface with insurance requirements.  This program also provides experiences of four 

centers' evolving work to find roles to best serve their students within the cultural contexts in which the centers are housed, and the 

ever-changing competency demands in working with our Trans students. 

Presenter(s): Barry Schreier, Ph.D., Psychologist, University of Iowa (30,001 - 35,000); Susan Prieto-Welch, Ph.D., Psychologist, 

Purdue University (35,001 - 45,000); Warrenetta Mann, Psy.D., Psychologist, University of South Carolina (35,001 - 45,000); Riley 

McGrath, Ph.D., Psychologist, University of Wisconsin-Eau Claire (10,001 - 15,000) 

 
Theme: Developing strategies for a more broadly supportive campus culture/community.  
Topics: 

 Counseling/Clinical Work 

 Ethics 

 Inclusive Excellence 

 Social Justice 

 Social Justice 
 

Instructional Level: Intermediate 
 
Learning Objectives: 

 Participants will increase their knowledge about the historical continuum of trans inclusive care. 

 Participants will increase their knowledge about Trans inclusive care ethical, legal, insurance, and care models. 

 Participants will have a frame and lens by which to analyze their home campus positions on Trans inclusive care.
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Tuesday, 10/16/2018 | 10:30 AM - 12:00 PM 

Elements of Ordinary: Are Any of Us Truly Excellent at All Times (An Elements of Excellence Program) 

CE Hours: 1.5 

*This session does not qualify for NBCC clock hours. 

While all of us have our moments of excellence, is it realistic to expect that we can be excellent all the time? Directors frequently 

strive to overachieve, creating high expectations.  These expectations come from ourselves as well as from others within our centers 

and throughout our campuses. Over the long run, what impact will this constant striving and these lofty expectations have on our own 

well-being? In addition, what impact might we have as role models on the rest of the staff and trainees in the center? This 

presentation considers factors that may contribute to the tendency for many directors to overachieve.  These factors may include our 

own personal need to compete or achieve, the feeling of pressure to keep pace with our peers, imposter syndrome, and stereotype 

threat.  We will explore possible things that we as directors can do to let go of the pressure to meet all needs and to function at a level 

of near-perfection.  We will engage in discussion of ways that we as directors can strive to be “good enough” without having to be 

perfect.  

Presenter(s): Monroe Rayburn, PhD, Psychologist, The Catholic University of America (5,001 – 10,000); Rose Signorello, PhD, 

Psychologist, University of St. Thomas, Houston (2,500 – 5,000); Raime Thibodeaux, MA, LPC-S, Licensed Professional Counselor, 

McNeese State University (7,500 – 10,000), Lauren Weitzman, PhD, Psychologist, University of Utah (30,001 – 35,000) 

Instructional Level: Intermediate 
 
Learning Objectives: 

 Identify institutional pressures that contribute to the tendency for counseling center directors to strive to overachieve in 

their role. 

 Recognize individual factors that contribute to one’s personal need to overachieve as a counseling center director. 

 Develop specific action steps to set more realistic expectations for success and decrease feelings of pressure to overachieve. 
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Tuesday, 10/16/2018 | 10:30 AM - 12:00 PM 

Counselor Safety: Risk, Self Care, and Ethics when Clients are Unsafe 

CE Hours: 1.5 

Carr, Goranson, & Drummond estimate that 20% of mental health providers will be victims of stalking during their careers.  The stalking 

of mental health providers is likely underreported as clinicians can be reluctant to seek help. Then do not wish to seen s unable to 

manage their caseload. Individuals who seek mental health services are often isolated and feel set apart and providers can become 

habituated to those characteristics. Clinicians feel bound by confidentiality and reticent to report unusual behavior early on its 

development. Empathy, the bedrock of effective counseling and psychotherapy can be perceived as caring that goes beyond the 

therapy hour. In the absence of stalking, clients can and do trigger clinicians' fear responses and some turn to violence.  This 

presentation will look at two cases in which a counseling center clinician was stalked, and another were multiple clinicians were 

strongly alerted to the risk of their safety. The cases will demonstrate how the institution's threat assessment and BIT processes 

worked with the counseling center's concerns and how these situations were addressed. 

Presenter(s): Jeff Pollard, PhD, Psychologist, George Mason University (30,001 - 35,000); Susan L. Prieto-Welch, PhD, Psychologist, 

Purdue University (35,001 - 45,000); Ross Julie S., PhD, Psychologist, Tufts Universithy (10,001 - 15,000) 

 
Theme: Managing staff:  Cultivating personal accountability, courageous self-care, and inclusivity.  
Topics: 

 Counseling/Clinical Work 

 Ethics 

 Inclusive Excellence 

 Leadership/Management 

 Staff Retention/Development 
 

Instructional Level: Intermediate 
 
Learning Objectives: 

 Attendees will learn relevant research findings as they pertain to client danger to clinicians. 

 Attendees will learn ethical and legal concerns specifically addressing clinician safety. 

 Attendees will gain insight through counseling center cases illustrating danger to mental health providers.
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Tuesday, 10/16/2018 | 10:30 AM - 12:00 PM 

Distance Counseling: Ethical and Philosophical decisions 

CE Hours: 1.5 

The Higher Education Mental Health Alliance (HEMHA) is an interdisciplinary partnership providing leadership to advance college 

mental health. HEMHA representatives will review recent HEMHA resources and present their latest guide on distance counseling. 

The decision to treat students who are home for the summer, studying abroad, studying at a satellite campus, or involved in online 

learning is complex. This interactive session will frame the important questions and dilemmas school may face around distance 

counseling and web based platform use.  This program will highlight the completed distance counseling guide as well as discuss the 

philosophical and ethical decisions to use this type of medium in counseling. 

Presenter(s): Shari Robinson, PhD, Psychologist, soon to be University of New Hampshire (20,001 - 25,000); Chris Corbett, PhD, 

Psychologist, Savannah College of Art and Design (2,501 - 5,000) 

 
Theme: Examining the variety of operational models and needs of diverse institution types (e.g. community colleges, art & design, 
religiously affiliated, etc.).  
Topics: 

 Counseling/Clinical Work 

 Ethics 
 

Instructional Level: Intermediate 
 
Learning Objectives: 

 gain awareness of what the Higher Education Mental Health Alliance is and how to access the free resources it provides 

 be able to define distance counseling, its many variations, and the circumstances under which it might be implemented with 
college students 

 be able to identify logistical and ethical dilemmas in providing distance counseling in higher education settings
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Tuesday, 10/16/2018 | 10:30 AM - 12:00 PM 

Highlights from the 2017 AUCCCD Directors' Survey 

CE Hours: 1.5 

For over twelve years the Association for University and College Counseling Center Directors has been tracking collegiate mental health 

policy and practice trends to assist counseling center directors with benchmarking data in key operational areas to guide informed 

leadership. The survey's flexibility has led to informed collaborations with critical professional allies. 621 counseling center directors 

completed the 2017 AUCCCD director's survey, providing a wealth of information on institution, counseling center, director and staff 

demographics, as well as budgets, salaries, fees for services, staffing, counseling services, and utilization trends. This workshop will 

present some of the highlights of the survey, including trends in the relationship with health services departments, departmental 

budgets, and the continuing disparity in director salaries across gender. 

Presenter(s): Kimberly Gorman, PhD, Psychologist, Western Carolina University (10,001 - 15,000); Peter LeViness, PhD, Psychologist, 

University of Richmon (2,501 - 5,000); Carolyn Bershad, PhD, Psychologist, SUNY Cortland (5,001 - 7,500) 

 
Theme: Educating campus stakeholders using data that demonstrate our ability to meet the needs of the campus community 
(campus expectations; help-seeking versus urgency).  
Topics: 

 Counseling/Clinical Work 

 Leadership/Management 
 

Instructional Level: Introductory 
 
Learning Objectives: 

 Participants will gain an understanding of the current survey data highlights, including trends in the relationship with health 
services departments. 

 Participants will be presented with, and have an opportunity to discuss, the continued disparity in director salaries across 
gender. 

 Participants will have the opportunity to discuss potential ways future surveys could be enhanced to make them even more 
useful.
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Tuesday, 10/16/2018 | 10:30 AM - 12:00 PM 

Screen Relations: When Social Media Isn't 

CE Hours: 1.5 

Social media is an integral part of college students' lives. It is so frequently used that many are not aware of its impact. This panel 

discusses the myriad effects social media has on clinical and non-clinical populations in college. The session will begin with an 

explanation of the most popular social media platforms that students are using. Following, new research on the mental health effects 

of social media on diverse student groups will be presented. Next, clinical techniques to reduce mental health issues and build 

resilience will be shared. And finally the panel will address generational and cultural differences pertaining to these issues. 

Presenter(s): Richard Shadick, PhD, Psychologist, Pace University-New York City (7,500 - 10,000); Marcus Hotaling, PhD, 

Psychologist, Union College (1,501 - 2,500); Lisa Osachy, PsyD, Psychologist, Slippery Rock University (7,500 - 10,000) 

 
Theme: Developing strategies for a more broadly supportive campus culture/community.  
Topics: 

 Counseling/Clinical Work 

 Outreach/Programming/Prevention 
 

Instructional Level: Intermediate 
 
Learning Objectives: 

 Participants will learn the platforms college students are using as social media platforms. 

 Participants will be able to identify the effects of social media use on diverse college students 

 Participants will be able to list clinical techniques used to reduce mental health issues related to social media use
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Tuesday, 10/16/2018 | 10:30 AM - 12:00 PM 

Technology Use and It's Impact on Mental Health: What are we doing about this? 

CE Hours: 1.5 

Research is unequivocal that technology use (specifically Smart Phones) is having a negative impact on the mental health of the 

generation of students currently attending and entering college in the United States ( Twenge, 2017).  The impact cuts across race, 

gender, ethnicity and class, and is likely a contributor to the significant increase in volume and acuity we are seeing in our Counseling 

Centers across the country.  This presentation will discuss the current research around this topic, as well as the role of the counseling 

center on college campuses in educating and intervening related to the impact of technology and technology addictions. How do we 

address this "smoking gun" and work to mitigate the impact of technology on mental health and wellness both in the therapy office 

and in the campus community? Specific information related to focus group data and technology hygiene education on a medium sized 

campus will be provided. 

Presenter(s): Jacaranda Palmateer, PsyD, Psychologist, University of Denver (10,001 - 15,000) 

 
Theme: Other Major Impact on Mental Health on college campuses. 
Topics: 

 Counseling/Clinical Work 

 Inclusive Excellence 

 Outreach/Programming/Prevention 
 

Instructional Level: Intermediate 
 
Learning Objectives: 

 Understand the current impact of technology use on Mental Health in this generation of college students. 

 Understand how this issue impacts diverse populations and historically marginalized students. 

 Learn about potential actions to address the issue on your campus, both inside and outside of the therapy office.
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Tuesday, 10/16/2018 | 10:30 AM - 12:00 PM 

Using Data to Tell Your Story: Approaches to Data Collection and Reporting to the Campus Community 

CE Hours: 1.5 

Being able to communicate information about your center and the positive impact that it has for the campus is extremely important 

in both making a case for more resources and in potentially reducing the risk of staff reductions or outsourcing.  It is essential that we 

be able to tell our story in a way that makes it clear that we are an integral part of the campus community.  This session will examine 

and help attendees develop strategies to collect and report data relevant to telling the story of their center.  This will include talking 

about ways of examining your campus culture and identifying the values and priorities of campus stakeholders in order to be strategic 

about the data you collect and report.  We'll examine the types of data that can be collected, keeping in mind ethical guidelines, and 

various methods of collecting, as well as the best way to present your data to your various stakeholders.  The ways that this data can 

also assist in accessing funding outside the institution via grants will be discussed.  Though many of the examples will relate to a small 

campus environment, the information will be applicable to institutions of all sizes. 

Presenter(s): Lynn Braun, M.A., P.C.C.-S., Counselor, Defiance College (1,501 - 2,500) 

 
Theme: Developing strategies for a more broadly supportive campus culture/community.  
Topics: 

 Leadership/Management 
 

Instructional Level: Intermediate 
 
Learning Objectives: 

 Participants will identify priorities and culture of their campus stakeholders. 

 Participants will develop an understanding of the various kinds of data collection possibilities, keeping in mind ethical 
guidelines and implications 

 Participants will develop an understanding of the various methods to disseminate that information to their campus.
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Tuesday, 10/16/2018 | 1:30 PM - 3:00 PM 

Swimming Together…or Not? A Fishbowl Exercise on Professional and Disciplinary Identities and Marginalization within AUCCCD  

(An Elements of Excellence Program) 

CE Hours: 1.5 

The diversity of professional and disciplinary identities within AUCCCD’s membership and the field of college mental health has 

increased significantly in the past decade. In the context of this increasing diversification, the manifestation of professional identity-

related bias and marginalization may be more salient. During this session, presenters will provide a brief summary of the history and 

trends within AUCCCD as they relate to professional and disciplinary identities. Afterwards, presenters will facilitate a “fishbowl” 

activity to promote participants’ awareness of their own and others’ experiences of professional identity-based bias and 

marginalization. Finally, presenters will facilitate a discussion on identifying and implementing strategies for enhancing professional 

identity inclusivity within AUCCCD and the field of college mental health.   

Presenters: Jeffrey Ng, Psy.D., Psychologist, Fordham University (15,001 – 22,000); Dianna Abel, PhD., Psychologist, Weber State 

University (25,001 – 30,000); Wanda Collins, PhD., Psychologist, Emory University (10,001 – 15,000); Charles Morse, MA, LMHC, 

Licensed Mental Health Counselor, Worcester Polytechnic Institute (5,001 – 10,000); Emilia Petrillo, LCSW-C, Licensed Clinical Social 

Worker, University of Maryland – Baltimore (5,001 – 10,000); Raime Thibodeaux, MA, LPC-S, NCC, Licensed Professional Counselor, 

McNeese State University (5,001 – 10,000) 

Instructional Level: Intermediate 

Learning Objectives:   

 Participants will better understand the challenges and opportunities that emerge from examining their own and others’ 

perspectives, values, and biases related to professional identities. 

 Participants will become more aware of and intentional about how their own professional identities contribute to their 

leadership and influence as counseling center directors.  

 Participants will identify strategies for enhancing professional-identity inclusivity within AUCCCD and the field of college 

mental health.   
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Tuesday, 10/16/2018 | 1:30 PM - 3:00 PM 

Counselors' Perspectives: The Impact of the 2016 U.S. Presidential Election on College Student Mental Health 

CE Hours: 1.5 

The outcome of the 2016 U.S. Presidential Election was a surprise to many, and college campuses like other sectors of society felt its 

reverberations then and now. A research team from the University at Buffalo used quantitative and qualitative research methods to 

look at the ways in which college students who were counseling clients a large university counseling center were impacted by the 

election outcome. During this seminar, particular attention will be paid to the relationship between students' salient identities such 

as race, gender, sexual orientation, religion, and immigration status and the emotional, cognitive, and behavioral impacts of the 

election. In addition, a nationwide counselor survey data will be used to examine how counselors' own identities impacted their ability 

to provide culturally-informed and ethically-grounded mental health care to college students. 

Presenter(s): Sharon Mitchell, Ph.D., Psychologist, University at Buffalo (25,001 - 30,000) 

 
Theme: Developing strategies for a more broadly supportive campus culture/community.  
Topics: 

 Counseling/Clinical Work 

 Inclusive Excellence 

 Social Justice 

 Social Justice 
 

Instructional Level: Intermediate 
 
Learning Objectives: 

 Participants will gain insight on how public policy affects college student mental health 

 Participants will explore ways to address issues of social justice in the counseling context 

 Participants will discuss how to balance taking care of students and themselves when they, also, are being emotionally 
impacted by societal events
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Tuesday, 10/16/2018 | 1:30 PM - 3:00 PM 

Difficult Dialogues around Difference: Pushing our Centers Forward 

CE Hours: 1.5 

Multiculturalism and intersectionality are terms often used on college campuses and especially, in counseling centers. This session will 

push attendees to consider how their work reflects discussion about these terms versus actively creating a space to live/work them 

out. We will first explore how to create safe spaces with counseling center staff to have difficult dialogues around difference and then 

move on to discuss how to create a training program that focuses on building multicultural competence in trainees. We believe that 

we must be able to explore our own biases, understand the historical implications of oppression, and be able to tolerate the discomfort 

we often feel when talking about these issues.   We also recognize the importance of creating cohesion and safety among staff as a 

precursor for creating a culturally competent training program. In session, we will discuss factors that inhibit versus support these 

productive discussion. Through some experiential learning, attendees will be able to explore their own identities as well as their 

attitudes and beliefs around diversity issues. 

Presenter(s): Anice Thomas, Ph.D., Psychologist, Rutgers University-Newark (10,001 - 15,000); Abisola Gallagher, Ph.D., 

Psychologist, New Jersey City University (7,500 - 10,000) 

 
Theme: Creating conversations for students, staff, and stakeholders to discuss differences in healthy ways.  
Topics: 

 Counseling/Clinical Work 

 Staff Retention/Development 
 

Instructional Level: Intermediate 
 
Learning Objectives: 

 Develop and practice concrete ways to discuss diversity, difference while striving to create a safe atmosphere with staff 

 Understand contributing factors in developing a training program that has a strong multicultural focus. 
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Tuesday, 10/16/2018 | 1:30 PM - 3:00 PM 

Leading in Many Dimensions: Staff Expect Self-Care. Your Boss Demands Grit. You Desperately Need Resilience 

CE Hours: 1.5 

*This session does not qualify for NBCC clock hours. 

One of the most challenging aspects of serving as a counseling center director is managing the multiple, ever expanding components 

of the role. As directors we are expected to attend to and advocate for our staffs, while at the same time managing an environment 

where we are challenged to meet rising clinical demand and complexity. The presenters will discuss their challenges as leaders, holding 

this dynamic tension while responding to the staff's need for self-care. The presentation will discuss the incredible challenge that can 

come from effectively working with the director's administrative supervisor. Counseling center directors sometimes report to bosses 

who may not fully understand the nature of the work. Conveying this complexity, while your supervisor may just want the director to 

be more "gritty" and get the work done is never easy. The presenters will share their experience and strategies for managing up well. 

Finally, as directors we must focus on cultivating the resilience we all need to be leaders. The presenters will share their experiences 

about how they have maintained their own ability to bounce back. 

Presenter(s): Greg Eells, PhD, Psychologist, Cornell University (20,001 - 25,000); Micky Sharma, PsyD, Psychologist, The Ohio State 

University (45,001+) 

 
Theme: Managing staff:  Cultivating personal accountability, courageous self-care, and inclusivity.  
Topics: 

 Leadership/Management 

 Staff Retention/Development 
 

Instructional Level: Intermediate 
 
Learning Objectives: 

 Discuss strategies to facilitate staff care as the clinical expectations increase 

 Explore approaches to respond to administrative expectations 

 Share resources about developing your own sense of resilience as a director
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Tuesday, 10/16/2018 | 1:30 PM - 3:00 PM 

The Single Session Service Delivery Model: How it can Help Today's Small and Large Campus Counseling Centers Meet the 

Demand for Services. 

CE Hours: 1.5 

One service delivery approach which has grown in popularity is that of the "One-Session-At- A-Time"•, or Single Session Model 

(Talmon, 1993; Slive & Bobele, 2011, Hoyt & Talmon, 2014, Shefet,2017). Indeed, there are mental health treatment centers and 

training centers throughout the world that have based their service delivery on a walk-in single session model (Slive & Bobele, 2011; 

Hoyt & Talmon, 2014).This approach has been found useful in high demand situations, crisis situations, and with diverse populations.  

It is well documented that campus counseling centers are overwhelmed by student demand; while findings suggest student/clients 

are most impacted when they first present at counseling centers. At the same time  centers continue to find that a significant portion 

of student/clients are seen for only one session. Centers struggle with wait-lists; others use session limits and other means to meet 

this need. The presenters for this session will describe how they are utilizing a single-session model to eliminate waitlists, work with 

specific student populations, fit within with student development approach, work within a stepped care approach and even provide 

more sessions for those students who need them. An overview of the single session model and Q&A are included in this presentation. 

Presenter(s): Jon Brunner, Ph.D., Psychologist, Florida Gulf Coast University (10,001 - 15,000); Melissa Hernandez, LCSW, Social 

Work, University of Texas San Antonio (30,001 - 35,000); Linda Wolszon, Ph.D., Psychologist, Texas Christian University (10,001 - 

15,000); Tom Baez, Ph.D., Psychologist, Furman University (2,501 - 5,000) 

 
Theme: Examining the variety of operational models and needs of diverse institution types (e.g. community colleges, art & design, 
religiously affiliated, etc.). Also  "Developing Strategies for a more broadly supportive campus culture/community " ....Hard to 
choose 
Topics: 

 Counseling/Clinical Work 
 

Instructional Level: Intermediate 
 
Learning Objectives: 

 Attendees will learn about the potential of a single-session/walk-in model for use in their centers. They will learn how this 
approach is effective with diverse populations and for centers of all sizes. The presenters will offer rationale and reason for t 
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Tuesday, 10/16/2018 | 1:30 PM - 3:00 PM 

Two Nations Separated by a Common Language? Similarities and Differences in University Counseling in the UK and USA 

CE Hours: 1.5 

With more in common than divides us, this session will explore the similarities and differences between university counselling in the 

UK and in the USA. In this presentation, three UK Directors will share information on UK University counselling centers, the history of 

University counselling in the UK, and its influence on the counselling and psychotherapy professions. We will present an overview of 

the presenting issues impacting on our centers, common outcome measures, as well as legal and cultural differences in our shared 

work. With a high number of visiting students from North America attending UK universities we will provide you with practical 

information on the UK's public health care system, the range of campus supports available to students and how these are organised, 

and help you manage the needs and expectations of students studying in an international setting. 

Presenter(s): Ronnie Millar, LL.B. Dip.LP B.D. Pg.Dip, Counselor, University of Edinburgh (35,001 - 45,000); Alan Percy, MA, 

Counselor, University of Oxford (20,001 - 25,000); Geraldine Dufour, MA, Counselor, University of Cambridge (15,001 - 20,000) 

 
Theme: Other Building international inter-professional collaboration 
Topics: 

 Counseling/Clinical Work 

 Leadership/Management 

 Outreach/Programming/Prevention 
 

Instructional Level: Introductory 
 
Learning Objectives: 

 Participants will learn about university counselling in the United Kingdom 

 Participants will be able to develop knowledge of the British systems and identify professional, cultural and practical 
similarities and differences between the UK and the USA 

 Participants will be able to apply knowledge to provide useful information to students studying at UK universities.
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Tuesday, 10/16/2018 | 1:30 PM - 3:00 PM 

When I'm 64....or 62....or 66: Practical and Ethical Considerations in Deciding when to Retire  

Dedicated Emeritus Session 

CE Hours: 1.5 

To retire or not to retire--that may be your question.  By definition, all members of the AUCCCD emeritus group have crossed the 

boundary from directing to no-longer-directing. This program will provide an opportunity for both retired directors and maybe-soon-

to-be-retired directors to discuss the various factors involved in making that decision, making it well or not-so-well, and dealing with 

the realities of not going to the counseling center anymore.  A panel of emeriti will lead off the discussion, but most of the program 

will be an open forum for questions, answers, and information exchange. 

Presenter(s): Jonathan Perry, Ph.D., Psychologist, (Emeritus); Nikki Pritchett, Ph.D., Psychologist, (Emeritus); Greg Snodgrass, Ph.D., 

Psychologist, (Emeritus); Harry Rockland-Miller, Ph.D., Psychologist, (Emeritus) 

 
Theme: Other Facilitating self-management in director development. 
Topics: 

 Leadership/Management 
 

Instructional Level: Intermediate 
 
Learning Objectives: 

 Participants will be able to identify some of the factors important in retiring well. 
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Tuesday, 10/16/2018 | 3:30 PM - 5:00 PM  

Numbers Matter: Breathing Life into Data for Education and Advocacy (An Elements of Excellence Program) 

CE Hours: 1.5 

In this session panelists will review and discuss some of the more common sources of data describing the prevalence and nature of 
college student mental health distress and data specific to counseling center usage and management.  After a review of ethical and 
practical considerations in data use, panelists will discuss how and when they bring data to life in the context of different 
constituencies within and beyond the campus community. Panelists will demonstrate and discuss the strategic use of data in 
educating college communities about mental health issues as well as data use in advocating for resources. Participants will have the 
opportunity to discuss and share strategies they have found successful and challenges encountered when trying to tell their stories 
with data. 
 
Presenters: Charles Morse, MA, LMHC, Licensed Mental Health Counselor, Worcester Polytechnic Institute (5,001 – 10,000), Sharon 
Kirkland-Gordon, PhD, Psychologist, University of Maryland (35,001 – 45,000), Scott Strader, Ph. D. Counseling Psychology, 
Psychologist, University of Southern Florida (45,001+); Monica Osburn, PhD, Licensed Professional Counselor, North Carolina State 
University (30,001 – 35,000) 
 
Instructional Level: All 
 
Learning Objectives: 

 Participants will discuss sources of college counseling center data 

 Participants will be able to explain the ethics related to confidentiality and data sharing 

 Participants will discuss how to use both qualitative and quantitative data to accurately reflect and inform college 
counseling outcomes  
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Tuesday, 10/16/2018 | 3:30 PM - 5:00 PM 

A Utah's Boy's Journey: How One Dyed in the Wool Mormon is Trying to Understand and Bridge the Religious and Secular Divide 

in Academia 

CE Hours: 1.5 

Much has been discussed about the "great divide" between conservative/liberal and religious/secular points of view in the United 

States and around the world. This reflects a trend that appears to have created misunderstanding in many colleges and universities.  

It has even created some misunderstanding in AUCCCD.  This difficult discussion is likely to continue in AUCCCD and in our workplaces 

as center directors grapple with issues which appear to separate directors and those students, faculty, and staff whom they serve 

largely along conservative/liberal and religious/secular lines. This presentation will give one center director's experience with the 

divide and will suggest ways that directors from both sides can build bridges of understanding. 

Presenter(s): Steve Smith, Ph.D. Counseling and Student Personnel Psychology, Psychologist, Brigham Young University (30,001 - 

35,000) 

 
Theme: Creating conversations for students, staff, and stakeholders to discuss differences in healthy ways.  
Topics: 

 Counseling/Clinical Work 

 Inclusive Excellence 
 

Instructional Level: Introductory 
 
Learning Objectives: 

 Learn about one conservative religious director's work to understand different point of view. 

 Learn some ways in which dialogue might be opened between persons with differing points of view. 

 Discuss some ways in which participants have learned to dialogue with persons with differing points of view.

https://www.aucccd.org/continuing-education-new
http://www.aucccd.org/
mailto:office@aucccd.org


2018 AUCCCD Conference | Breakout Sessions 
October 14 – October 17 
 
Current 5-24-2018 

Back to Menu 
 

Click here to view continuing education offered by AUCCCD. Please note that not all programs qualify for credit. 
 

AUCCCD | 1101 North Delaware St., Ste 200, Indianapolis, IN  46202 | www.aucccd.org. | office@aucccd.org | 317-635-4755 

 

Tuesday, 10/16/2018 | 3:30 PM - 5:00 PM 

Disability as Diversity: Ethical and Practical Considerations in Hiring and Mentoring Differently Abled Staff 

CE Hours: 1.5 

(Dis)Ability is widely and officially recognized as a diversity characteristic, along with such personal qualities as "race, color, sex, 

national origin, age, religion, marital status.....veteran status, sexual orientation, gender identity, gender expression, and other 

protected classes" (University of Pittsburgh website). However, among these classes, disability alone indicates an inability, a limitation, 

which can require one or more accommodations for one's functioning to be acceptably adequate. "Disability" is the one diversity 

characteristic that cannot be "celebrated" in the way that we indicate that the others can--and should be. What does it mean when 

we deliberately include "disability" as a desirable diversity characteristic when recruiting for an open staff position? In what ways can 

such staff members positively expand the diverse nature of a counseling center staff? And what does it mean to "mentor" a disabled 

staff member? This program will explore these questions. 

Presenter(s): Jonathan Perry, Ph.D., Psychologist, University of Arkansas (Emeritus); Elizabeth Meier, M.A., Counselor, Meredith 

College (1,501 - 2,500); Lisa Osachy, Psy.D., Psychologist, Slippery Rock University (7,500 - 10,000); Angie Trzepacz, Ph.D., 

Psychologist, Murray State University (10,001 - 15,000) 

 
Theme: Managing staff:  Cultivating personal accountability, courageous self-care, and inclusivity.  
Topics: 

 Counseling/Clinical Work 

 Ethics 

 Inclusive Excellence 

 Leadership/Management 

 Social Justice 

 Social JusticeStaff Retention/Development 
 

Instructional Level: Intermediate 
 
Learning Objectives: 

 Participants will be able to identify advantages to staff diversity through hiring and supporting disabled professionals. 
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Tuesday, 10/16/2018 | 3:30 PM - 5:00 PM 

Managing and Directing the Counseling Center with Perspective from a 20,000 Foot View 

CE Hours: 1.5 

*This session does not qualify for NBCC clock hours. 

Counseling Center directors might be thought of as viewing "the world" of their campuses from a 5000 foot perspective - - with this 

information coming from sitting with their colleagues and the person they report to on campus, as well as hearing from the clients on 

campus.  They get a 10,000 foot perspective from reading the Chronicle of Higher Education, books, the news, professional articles, 

and by interacting with peers and guest speakers at conferences.  How they direct their centers is influenced by what they see and 

hear, with this often in line with best practice standards as set by other mental health professionals, but not necessarily in line with 

the inclinations of the university president/chancellor, board of trustees, or the advancement office.  The present session seeks to 

provide an opportunity to share perspective of expectations and possibilities related to a counseling center from the 20,000 foot 

perspective of a Vice President role.  Discussion with participants in the session will seek to broaden the scope and breadth of 

opportunity for impacting the psychological health of students and the campus environment by taking in to consideration the 

character and sensitivities of "persons in power". 

Presenter(s): Ian Birky, Ph.D., Psychologist, Lehigh University (5,001 - 7,500); Mark Thompson, Ph.D., Psychologist, Colgate 

University (2,501 - 5,000) 

 
Theme: Developing strategies for a more broadly supportive campus culture/community.  
Topics: 

 Leadership/Management 
 

Instructional Level: Intermediate 
 
Learning Objectives: 

 Participants will increase their knowledge of philosophical and administrative perspectives to consider when managing a 
center in light of various upper administrative viewpoints. 

 Participants will be able to identify strategies for developing a broad perspective coherence between their center' aims and 
those of the president/chancellor, "the board", and the advancement office. 

 Participants will be able to form action templates to guide them in communicating and interacting with university and 
university related individuals who have very different perspectives on the role, value and responsibilities of a counseling 
center on cam
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Tuesday, 10/16/2018 | 3:30 PM - 5:00 PM 

The Counseling Center Director Pipeline: The What, The How, The Why 

CE Hours: 1.5 

*This session does not qualify for NBCC clock hours. 

The AUCCCD membership is very diverse in terms of the professional disciplines and with regard to work and training experiences that 

resulted in assuming a position as a college counseling center director.  This program will focus on the personal stories of the panelists 

but also will share data about the collective experiences of the AUCCCD membership based on responses to a survey about their path 

to the counseling center director role and how they are currently grooming the next generation of counseling center directors. The 

panelists for this program will discuss the professional experiences that were invaluable in preparing them for the counseling center 

director role.  They will discuss the on-the job skills that they wished they had known they would need prior to taking the job.  Panelists 

will share reasons why they sought and remain in this leadership role.  The panelists will so discuss how they are mentoring and 

preparing their current staff or other professional colleagues to assume the role of chief mental health officer on a college campus. 

Presenter(s): Sharon Mitchell, Ph.D., Psychologist, University at Buffalo (25,001 - 30,000); Jihad Aziz, Ph.D., Psychologist, Virginia 

Commonwealth University (30,001 - 35,000); Jeanne Manese, Ph.D., Psychologist, University of California, Irvine (30,001 - 35,000); 

Janet Spoltare, Ph.D., Psychologist, Connecticut College (1,501 - 2,500) 

 
Theme: Managing staff:  Cultivating personal accountability, courageous self-care, and inclusivity.  
Topics: 

 Leadership/Management 

 Staff Retention/Development 
 

Instructional Level: Introductory 
 
Learning Objectives: 

 To identify key professional experiences that are helpful to individuals who are interested in becoming a college counseling 
center director. 

 To acquire strategies for mentoring others to become a counseling center director. 

 To discuss and problem solve barriers to developing administrative skills in our staffs and other colleagues.
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Wednesday, 10/17/2018 | 8:30 AM - 10:00 AM 

Change Leadership: Internal, External and all stages in between (An Elements of Excellence Program) 

CE Hours: 1.5 

*This session does not qualify for NBCC clock hours. 

This program is aimed at early- and mid-career directors interested in increasing their knowledge on organizational change and its 
implementation in an inclusive and culturally informed manner. The program covers core organizational change theories. It also 
describes potential benefits and challenges through case illustrations from among the presenters’ experiences of implementing 
change in their respective counseling centers.   
 
Presenters: Ernesto Escoto, PhD, Psychologist, University of Florida, (45,000+); Monica Osburn, PhD, Licensed Professional 
Counselor, North Carolina State University (30,001 – 35,000); Emilia Petrillo, LCSW-C, Licensed Clinical Social Worker, University of 
Maryland – Baltimore (5,001 – 10,000); Cory Wallack, PhD, Psychologist, Syracuse University (20,001 – 25,000) 
 
Instructional Level: Introductory  
 
Learning Objectives: 

 Participants will become familiar with Change Theory models 

 Participants will discuss strategies for implementing change 

 Participants will identify ways of addressing barriers to change 

 Participants will address the value of implementing change in an inclusive and culturally informed manner  
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Wednesday, 10/17/2018 | 8:30 AM - 10:00 AM 

Extraordinary Situations, Unconventional Solutions: Adventures in the Lives of Three Counseling Center Directors 

CE Hours: 1.5 

*This session does not qualify for NBCC clock hours. 

Three university counseling center directors detail an extraordinary and compelling situation that in their view required the use of 

exceptional strategies.  These challenging situations also proved to be deeply rewarding and meaningful.  In conveying their 

experiences the presenters raise questions about the propriety of deviating from accepted university counseling center practices, and 

discuss how they weighed the potential risks and benefits involved in pursuing their unusual strategies.  This interactive presentation 

will allow time for attendees to respond to the presenters and share their own experiences in addressing similarly charged situations. 

Presenter(s): Steve Sprinkle, PhD, Psychologist, University of San (Emeritus Member); Daphne Lurie, PhD, Psychologist, The Scripps 

Research Institute (Under 1,500); Mark Thompson, PhD, Psychologist, Colgate University (Emeritus Member) 

 
Theme: Other  
Topics: 

 Counseling/Clinical Work 

 Leadership/Management 
 

Instructional Level: Introductory 
 
Learning Objectives: 

 Describe steps directors can take in weighing the risks and benefits of deviating from standard university counseling center 
practices in addressing extraordinary situations. 
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Wednesday, 10/17/2018 | 8:30 AM - 10:00 AM 

Get Creative: Art and Design College Directors Respond to Demand and Needs on Campus 

CE Hours: 1.5 

While art and design colleges occupy a niche in higher education, innovative strategies used at these institutions can have much wider 

application.  Art and design colleges tend to be smaller and private, and they offer a highly specialized curricula to a highly creative 

and driven student body.  Anecdotal experience and preliminary research suggest that art students are qualitatively different than 

students at more traditional schools, but like other counseling center directors, directors at art and design colleges face the pressures 

of ever-increasing demand for ongoing and rapid-access services, student bodies with increasing numbers of international students, 

and rising levels of pathological anxiety, depression, and suicidal ideation on campus (Greason Bentley, Glaser, & Mroz, 2015).  To 

serve the gifted and passionate students on our campuses, these directors have had to use out-of-the-box problem solving to meet 

the rapidly changing needs of our students with limited resources and in the face of competing pressures.  Four U.S. art and design 

college directors will discuss how they have adapted to meet the current demand, and share ideas on how to get creative with mental 

health and wellness on campus. 

Presenter(s): David Goode-Cross, PhD, Psychologist, Maryland Institute College of Art (1,501 - 2,500); Abe Zubarev, MSW, Social 

Work, University of the Arts (1,501 - 2,500); Rachel Brosamle, PhD, Psychologist, Otis College of Art and Design (Under 1,500); 

Shauna Summers, PhD, Psychologist, Rhode Island School of Design (2,501 - 5,000) 

 
Theme: Examining the variety of operational models and needs of diverse institution types (e.g. community colleges, art & design, 
religiously affiliated, etc.).  
Topics: 

 Counseling/Clinical Work 

 Leadership/Management 
 

Instructional Level: Intermediate 
 
Learning Objectives: 

 Participants will be able to describe three possible modifications to improve client care at smaller and/or specialized colleges 
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Wednesday, 10/17/2018 | 8:30 AM - 10:00 AM 

Harnessing Student Innovation and Influence to Broaden Outreach to Diverse Student Population 

CE Hours: 1.5 

This presentation offers examples of student-driven initiatives at two institutions that allow centers to broaden the scope of outreach 

to a diverse student population.  Four student-centered initiatives will be presented  including a Student Advisory Board comprised of 

representatives of diverse student groups and identities, a campus-wide annual Mental Health Town Hall, a peer coaching program, 

and THRIVE, a mental health peer education initiative.    Student leaders have a unique position to offer a different kind of influence 

on their peers than faculty and staff.  Students have first-hand knowledge of the student experience today.  As such, students can 

provide invaluable information to centers about the unique needs and experiences of students on their campuses.  Furthermore, 

Counseling Centers can benefit from harnessing student innovation and utilizing students to develop initiatives to increase the 

conversation about mental health on campus.  Not only is peer education shown to be effective; but it also increases the reach and 

capacity of services.    Presenters will share information about how the four initiatives were established (data-informed), organization, 

implementation, assessment, and lessons learned.  Presenters will discuss research around student-led initiatives and their impact on 

mental health learning outcomes, facilitate a discussion about participants' experiences with student-led initiatives, and answer 

questions. 

Presenter(s): Angela Stowe, Ph.D., Counselor, The University of Alabama at Birmingham (20,001 - 25,000); Holly Harmon, Social 

Work, Social Work, Robert Morris University (5,001 - 7,500) 

 
Theme: Demonstrating inclusion of diverse student populations, especially underrepresented, underserved and/or marginalized 
populations on your campus.  
Topics: 

 Outreach/Programming/Prevention 
 

Instructional Level: Intermediate 
 
Learning Objectives: 

 As a result of this session, participants will learn how two schools developed student-driven initiatives to increase reach and 
capacity of counseling outreach. 
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Wednesday, 10/17/2018 | 8:30 AM - 10:00 AM 

The Process and Benefits of Becoming IACS Approved 

CE Hours: 1.5 

*This session does not qualify for NBCC clock hours. 

This program details the advantages, requirements, and the application process for those interested in obtaining IACS accreditation 

for their university or college counseling center.  Critical information for the accreditation process will be delineated.  Fee structure 

will be outlined.  IACS Standards will be reviewed.  Discussion of process will be included to respond to questions, comments and 

concerns. 

Presenter(s): Janet Dee Spoltore, Ph.D., ABPP, Psychologist, Connecticut College (1,501 - 2,500); Monroe Rayburn, Ph.D., 

Psychologist, The Catholic University of America (5,001 - 7,500); Paul Galvinhill, Ph.D., Psychologist, College of the Holy Cross (2,501 

- 5,000) 

 
Theme: Other Developing comprehensive counseling centers that follow international standards of care. 
Topics: 

 Leadership/Management 
 

Instructional Level: Introductory 
 
Learning Objectives: 

 Participants will understand the advantages of having university and college counseling services accredited by IACS. 

 Participants will explore the costs and the policies and procedures associated with applying for IACS accreditation. 

 Participants will comprehend the accreditation process, and learn the IACS Standards.
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Wednesday, 10/17/2018 | 8:30 AM - 10:00 AM 

The Ratio:  Student/Staff Ratio and Its Relevance for the Counseling Center 

CE Hours: 1.5 

*This session does not qualify for NBCC clock hours. 

The International Association of Counseling Services, Inc. (IACS) issues the Standards for University and College Counseling Services 

(http://www.iacsinc.org/-.html).  Perhaps the most cited Standard is related to the size of staff "Every effort should be made to 

maintain minimum staffing ratios in the range of one FTE professional staff member for every 1,000-1,500 students, depending on 

services offered and other campus and mental health agencies."   One of the main goals of the ratio was to provide directors with a 

goal in advocating for staff positions in discussions with campus stakeholders; directors could point to the ratio when adding staff, 

trying to avoid waitlists, and supporting staff members in dealing with the influx of students.    The three presenters propose to 

evaluate the use of the ratio in today's counseling centers utilizing data from the AUCCCD Director's Survey, CCMH research findings, 

and IACS accreditation results.  The presentations will look at centers whose staffing levels may or may not fit the ratio; what factors 

mediate these staffing levels; and what additional data may be needed in the current environment.  A new metric and/or a revision 

of the ratio will be considered.  Discussion of additional thoughts and ideas will be welcome. 

Presenter(s): Christopher Flynn, Ph.D., Psychologist, Virginia Tech (30,001 - 35,000); Peter LeViness, Ph.D., Psychologist, University 

of Richmond (2,501 - 5,000); Ben Locke, Ph.D., Psychologist, Pennsylvania State University (35,001 - 45,000) 

 
Theme: Educating campus stakeholders using data that demonstrate our ability to meet the needs of the campus community 
(campus expectations; help-seeking versus urgency).  
Topics: 

 Counseling/Clinical Work 
 

Instructional Level: Intermediate 
 
Learning Objectives: 

 Participants will learn about development of the ratio and the extent to which counseling centers meet the goal of the ratio. 

 Participants will examine the ratio in light of new data regarding mediating factors and treatment effectiveness 

 Participants will review adjunctive suggestions to the ratio and alternative measures.
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Wednesday, 10/17/2018 | 8:30 AM - 10:00 AM 

Tools for Life: Affect Modulation through Sensory-Based Strategies 

CE Hours: 1.5 

Affect-regulation is the ability of an individual to modulate their emotional state to adaptively meet the demands of their environment. 

Individuals with a broad range of affect-regulation strategies are able to flexibly integrate and manage a range of stressful situations. 

It also enables access to executive functions, promoting higher-level cognitive processing and problem-solving. As such, the inability 

to self-regulate can significantly impact academic performance, as it impairs retention and recall.   The majority of research has been 

maintained within the field of occupational therapy, with its foundation in educational psychology and neuroscience. Those with 

special needs comprise the population with whom sensory integration work is most often conducted. The benefits of the use of sensory 

strategies include increased self-awareness, self-esteem, body image, emotional regulation, attention, improved interpersonal 

relationships and skill performance.  To date, research, adaptation, and implementation of sensory modulation techniques by mental 

health professionals have been scant. Given training, mental health clinicians have the ability to assist average functioning students 

to develop skills and garner the aforementioned benefits through the exploration of sensory preference and defensiveness. Equipping 

mental health workers to introduce sensory-based self-regulation strategies may be one of the most important tools that can be given 

to students. 

Presenter(s): Jennifer Carlock, MSW, Social Work, OSF Saint Francis College of Nursing (Under 1,500) 

 
Theme: Inviting creativity and diversity in clinical approaches (creative arts, active learning, play, etc). In addition to the learning 
objectives, participants will also explore their own sensorimotor preferences, thereby improving their ability to facilitate self-
regulation in others. It is a hands-on, exploratory session with ready-to-use strategies and tool 
Topics: 

 Counseling/Clinical Work 
 

Instructional Level: Introductory 
 
Learning Objectives: 

 Attendees will understand basic sensory integration terminology. 

 Attendees will recognize how to obtain appropriate information from students to guide sensory modulation strategies. 

 Attendees will be equipped to access the practical and ready-to-use tools and strategies presented to address their students' 
motivation, self-confidence, attention, and emotional regulation.
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Wednesday, 10/17/2018 | 10:30 AM - 12:00 PM 

AUCCCD Board Tips on How to Maximize Your Membership Benefits 

CE Hours: 1.5 

*This session does not qualify for NBCC clock hours. 

Join AUCCCD Board members as they offer tips on how to efficiently access the benefits of your membership and use them effectively 

in your daily work. Ways to mine data from the AUCCCD Director Survey will be presented in combination with how to tell the story 

of your Center through your own data collection. Use of the AUCCCD website will be demonstrated as a means to locate resources, 

network with other members, and learn about how the Strategic Plan structures the entire organization. The Strategic Plan will be 

presented as a model for creating a similar document within your own Center, and opportunities for getting involved and making a 

contribution to AUCCCD will also be highlighted. 

Presenter(s): Danielle Oakley, PhD, Psychologist, Duke University (15,001 - 20,000); Peter LeViness, PhD, Psychologist, University of 

Richmond (2,501 - 5,000); Barry Schreier, PhD, Psychologist, University of Iowa (30,001 - 35,000); Mary Chandler Bolin, PhD, 

Psychologist, University of Kentucky (30,001 - 35,000) 

 
Theme: Educating campus stakeholders using data that demonstrate our ability to meet the needs of the campus community 
(campus expectations; help-seeking versus urgency).  
Topics: 

 Leadership/Management 
 

Instructional Level: Introductory 
 
Learning Objectives: 

 Participants will better understand the resources available to them in the annual AUCCCD Director Survey and be able to 
clearly articulate how this information can be used to tell the story of their Centers. 

 Participants will develop greater knowledge and awareness of the resources available to them on the AUCCCD website to 
strategically assist them with their Director role. 

 Participants will gain an understanding of how the current Strategic Plan benefits AUCCCD members and learn to develop or 
refine their own Center's strategic planning process and documentation.
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Wednesday, 10/17/2018 | 10:30 AM - 12:00 PM 

IACS Field Visitor Training 

CE Hours: 1.5 

*This session does not qualify for NBCC clock hours. 

This program is open to directors of IACS accredited counseling services who want to be trained as Field Visitors for the Association. 

It is also recommended for current visitors who have not attended a previous training session, and those who would like to update 

their knowledge of the site review process. The training session is designed to present a comprehensive review of the policies and 

procedures involved in conducting an IACS review. Competencies to be reviewed include organizing the visit schedule; conducting 

interviews with various personnel; applying the IACS Standards to the review; responding to typical critical incidents that may occur; 

writing the report, and developing appropriate recommendations. Attendees will also receive training on how to access and upload 

their reports. 

Presenter(s): Anika Fields, Ph.D., Psychologist, Florida A&M University (7,500 - 10,000); Cynthia Cook, Ph.D., Psychologist, University 

of Houston-Clear Lake (7,500 - 10,000) 

 
Theme: Other This is a training for directors interested in becoming IACS field visitors and for current field visitors interested in an 
update of the process. 
Topics: 

 Counseling/Clinical Work 

 Ethics 

 Leadership/Management 

 Outreach/Programming/Prevention 

 Training 
 

Instructional Level: Introductory 
 
Learning Objectives: 

 Participants will identify the critical elements of a visit and understand its place in the overall review process.  

 Participants will describe the organization of a typical onsite review including establishing the schedule, maintaining an 
appropriate role, investigating concerns identified by the IACS Board of Accreditation, conducting interviews with individuals 
in various roles within the university/college setting and responding during critical incidents that may occur during the visit.  

 Participants will describe how the field visit fits into the overall review process; describe the organization of the field visit 
report, including relating the report to the IACS Standards; develop appropriate recommendations and determine the overall 
recommendation.  

 Participants will describe how to access and upload reports for IACS’ main office. 
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Wednesday, 10/17/2018 | 10:30 AM - 12:00 PM 

Making Connections: Programming for a Therapeutic Campus Via Listening and Connection 

CE Hours: 1.5 

The common refrain of increasing acuity and volume is widely known among counseling center directors.  A steady trend of increasing 

anxiety, self-injury, and suicidality among clients is well documented.    A call for prevention and community-level interventions asks 

us to look "up river" and consider our role in creating a therapeutic campus, and this includes addressing common social realities that 

are associated with students' mental health struggles.   This presentation focuses on CONNECTION as the heart of such efforts, noting 

our particular responsibility to this social media generation to provide intentional opportunities for analogue connection. Presenters 

will share practical and creative outreach efforts that build a campus culture and tradition of empathy and connection across diverse 

student populations and complex socio-political landscapes. Additionally, this program will introduce strategies of engaging students 

in critical thinking about their social environment, empowering and encouraging them to engage in behaviors more conducive to 

connection.   Examples include work with the organization Narrative 4 and a dialogic approach to connection across difference, passive 

programs such as the UConn Swing Journal and retreat-based experiential programs, as well as activities that can be delivered through 

collaboration with campus partners and student leaders. 

Presenter(s): Elizabeth (Betsy) Cracco, Ph.D, Psychologist, Univ. of Connecticut (20,001 - 25,000); Gary Glass, PhD, Psychologist, 

Oxford College of Emory University (Under 1,500) 

 
Theme: Developing strategies for a more broadly supportive campus culture/community.  
Topics: 

 Counseling/Clinical Work 

 Outreach/Programming/Prevention 

 Social Justice 

 Social Justice 
 

Instructional Level: Intermediate 
 
Learning Objectives: 

 To become familiar with research that evidences the intersection between social media, loneliness and mental health in 
college students. 

 To become familiar with creative outreach strategies for promoting meaningful connection campus-wide and generate your 
own programming ideas tailored to the culture and context of participants' campus. 

 To articulate a link between aspects of the campus environment that contribute to demand for counseling center services as 
related to student experiences of Connection/Lack of Connection in their lives.
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Wednesday, 10/17/2018 | 10:30 AM - 12:00 PM 

Marching to a Different Drum: Lessons and Challenges in Counseling Center Leadership 

CE Hours: 1.5 

*This session does not qualify for NBCC clock hours. 

As Counseling Center Directors, we are called upon to lead our staffs and campuses in ways that go well beyond our traditional clinical 

training; yet few of us receive formal training in leadership.    This workshop, led by two Directors (one emeritus) with a combined 

over five decades in leadership, will focus on key attributes that may enhance successful Counseling Center leadership.   Many of these 

core principles seem simple on the surface, but consistent application is key.  And, these principles are easy to lose track off in the 

midst of daily crises. Some of these include deep listening, being kind, consistently respectful communications, applying  and 

communicating situational decision making processes (one size does not fit all), openness to learning and consulting around non-

clinical areas (e.g. budget, human resources, computer applications, organizational development, etc.), staff development, broad 

systemic thinking, humbleness and a capacity to own our errors, forming strategic partnerships and having a network for consultation 

outside of our clinic readily available.    There will be significant time allocated for discussion, where Directors can explore their own 

challenges in leadership and obtain feedback from workshop leaders and colleagues. 

Presenter(s): Harry Rockland-Miller, Ph.D., Psychologist, University of Massachusetts - Amherst (25,001 - 30,000); Greg Eells, Ph.D., 

Psychologist, Cornell University (20,001 - 25,000) 

 
Theme: Other Leadership 
Topics: 

 Leadership/Management 
 

Instructional Level: Intermediate 
 
Learning Objectives: 

 Participants will be able to discuss key leadership principles. 

 Discuss challenges and successes in leadership from your own practice. 
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Wednesday, 10/17/2018 | 10:30 AM - 12:00 PM 

Radical Self-Care for the Director During an Era of Chaos and Challenge:  Connecting with Resilience and Courage When You are 

Running on Empty 

CE Hours: 1.5 

Directors are currently charged with the impossible.  They are expected to ensure that centers meet campus demands of providing 

rapid and adequate mental health care to a never-ending volume of students who present with ever-increasing acuity.  Job burnout is 

often discussed, and is defined as "consequence of the perceived disparity between the demands of the job and the resources that an 

employee has available to them"•.   Based on this definition, the role of the college counseling center director is a recipe for burnout.  

Oftentimes, when the concept of professional resilience is discussed, conversations rarely go beyond superficial tips and ideas for self-

care.  Therefore, in thinking about the institutional expectations of counseling centers, a question arises:  How can a director perform 

their job without facing potential burnout?  This interactive session will be facilitated by three directors who have struggled with 

difficult work demands and burnout and have utilized creative means to maintain their creativity and passion for their jobs.  Concepts 

such as empowering compassion, vulnerable and authentic leadership, "creative ninja"• outreach, values exploration, and boundary 

setting will guide the discussion and help participants learn different ways to manage the day-to-day demands of their job over a long 

period of time. 

Presenter(s): Megan Kersting, PsyD, Psychologist, Clark University (2,501 - 5,000); Alison Markson, PsyD, Psychologist, Curry College 

(1,501 - 2,500); Jennifer Granquist, LMHC, Other, Mount Ida College (Under 1,500) 

 
Theme: Other Professional Development and Self-Care 
Topics: 

 Leadership/Management 

 Professional Development 
 

Instructional Level: Intermediate 
 
Learning Objectives: 

 To explore and discuss directors' experiences of professional role perception, its impact on center management, service 
delivery and personal effectiveness, as well as vulnerability and self-care 

 To explore how connectedness and cultural competence impact therapeutic relationships and directors' own experiences as 
healers 

 To create an interactive dialogue to explore how directors' experiences may often go under-expressed and under-supported, 
thus contributing to risk of professional burnout.  To explore creative strategies by which directors can mitigate their own 
burnout
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Wednesday, 10/17/2018 | 10:30 AM - 12:00 PM 

Stop the Stigma:  Audience-Specific Gatekeeper Training for Suicide Prevention in Higher Education 

CE Hours: 1.5 

For college students, suicide is the second leading cause of death resulting in over 2,000 student deaths per year.  Effective prevention 

strategies are critical in a college setting to promote awareness of suicide and encourage commitment to social change.  To tackle this 

epidemic school communities must collaborate together to reduce the incidence of student suicide.  Gatekeeper Training's for Suicide 

Prevention is an effective strategy that prepares faculty, staff and student leaders to identify suicide risk factors and appropriately 

refer at-risk students for care.    Students with mental health needs are an overlooked group in the educational system.  Without 

proactive measures most of these students will have a negative impact on their academic success.  Gatekeeper training's target diverse 

groups that tend to have higher rates of depression which include (but are not limited to) veterans, LGBTQ, athletes, incoming 

freshman, resident students, and students of color.  "It takes a village to raise a child" 

Presenter(s): Carrie Sollin, MA - Counseling Psychology / Current EdD student - Leadership for Diverse Communities, Counselor, 

Marist College (MA - completed) / Molloy College (EdD - current) (7,500 - 10,000) 

 
Theme: Educating campus stakeholders using data that demonstrate our ability to meet the needs of the campus community 
(campus expectations; help-seeking versus urgency).  
Topics: 

 Counseling/Clinical Work 

 Leadership/Management 

 Outreach/Programming/Prevention 

 Social Justice 

 Social Justice 
 

Instructional Level: Introductory 
 
Learning Objectives: 

 Summarize the need for early detection and collaboration for at-risk and suicidal students. 

 Recognize what a "Gatekeeper Training for Suicide Prevention" looks like and describe how the program can improve the 
school communities stigma related to mental health issues. 

 Review a step-by-step guide to the development and delivery of an effective Gatekeeper Training Program for Suicide 
Prevention.  Topics covered funding opportunities, methods of delivery, selection of critical "gatekeepers."  Create a 
personalized plan t
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